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Steve Kloyda
The Prospecting Expert

• Personally made 250,000 sales & prospecting calls

• Analyzed more than 25,000 actual sales calls

• 6000 one-on-one coaching sessions  

Since 1980:
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Why are you here today?
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Meet “Hector” the Prospector!

Prospecting is the foundation of all businesses! 
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Research

Referrals

C.O.I

Associations

Social Media 

Cold Call

Prospects

Where do your prospects come from?
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• Have no clear purpose for the call.

• Waste time with the wrong people. 

• No game plan or strategy.

• Cannot articulate their “Unique Message”

• Fail to clearly communicate the next steps.

5 Biggest Mistakes
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• Purpose?

• Who? 

• Game Plan?

• Solution?

• Next Step?

The Wizard of Oz
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• What is the purpose 
of this call?
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• Who is the right 
person?
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• What is the game 
plan?
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• What is the 
solution?
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• Eliminate

• Reduce

• Avoid

• Remove

• Diminish

Pain
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• Increase

• Expand

• Maximize

• Strengthen

• Build up

Pleasure

Page 14

Thursday, March 24, 2011



5 Biggest Mistakes Salespeople Make on the Telephone

• We have create some unique strategies that will 
(eliminate their pain) and (increase their 
pleasure)...

Unique Message Template
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• What is the next 
step?

Page 16

Thursday, March 24, 2011



5 Biggest Mistakes Salespeople Make on the Telephone

Bright Idea!

Page 17

Thursday, March 24, 2011



5 Biggest Mistakes Salespeople Make on the Telephone

www.TheProducersToolbox.com
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www.TheProspectingExpertBlog.com
steve@TheProspectingExpert.com
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