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Year by Year Rates of Disability
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Cumulative Rates of Disability

Cumulative Probability of Disability lasting at least 90 days during the
Remainder of One’s Working Career (assumes to age 65)
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SSDI Highlights

% of Disabled Workers receiving various SSDI Benefit Amounts in 2010
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SSDI Highlights

Workers' Average Monthly SSDI Benefit by Recipient Age - 2009 Data
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Percent of New SSD| Awards

SSDI Highlights
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SSDI 15 Year Trends:

s
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10 Year Social Security Disability Insurance Trends (SSDI) —
Percent growth of SSDI covered workers, new SSDI claim
applications, new SSDI claims approved and total workers
receiving SSDI payments.
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U.S. Civilian Labor Force
Disability Insurance Penetration

U.S. Civilian Labor Force: 153 million workers
‘ COUNCIL FOR
DISABILITY AWARENESS

U.S. Civilian Labor Force Disability Insurance Penetration

Employed 35 or more hours/wk

50 Insured population
(not insured) MM (50 companies)

1 5 MM Unemployed

Employed 15-35 hours/wk 10mm 2mm Federal Govt workers

7mm Employed less than 15 hours/wk

Statistics derived and calculated from the following sources:
* U.S. Bureau of Labor Statistics

= Council for Disability Awareness Research

* Eastbridge Consulting Group

* JHA
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What is The Council for Disability Awareness?

==
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CDA iIs about:

Educating, communicating and raising awareness

Helping workers, employers, advisors, family members, media and
any interested others understand the risk and impact of disability

Helping workers avoid disability where possible
Helping workers plan appropriately for the possibility of an income

limiting disability

CDA Is not about:

Selling A rising tide lifts all boats...
Product ~ John F. Kennedy
Lobbying

www.disabilitycanhappen.org
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CDA Member Companies...
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The Disability Divide Series

A series of research projects probing the gaps between what
employees, advisors and employers believe — and the realities —
about the potential for an income-threatening disability.

Phase I: Consumers — Completed*
Phase II: Advisors - In Process
Phase Ill: Employers - Spring 2011

*Download available at:
www.disabilitycanhappen.org

‘ COUNCIL FOR
DISABILITY AWARENESS

www.disabilitycanhappen.org
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Key Finding — Phase | — Consumers

There is a gap
between workers’
perceptions...

and the realities
about disability.

www.disabilitycanhappen.org
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Employees do think their

ability to earn income is
valuable.

Almost all said their ability to earn an income was more valuable
than any other financial resource in achieving financial security.

Ability to earn an income
WHAT EMPLOYEES VALUE

Financial resources rated
valuable by respondents

Retirement savings

79 Home

Va4 Savings and investments other than retirement savings
76 Medical insurance
57 Other insurance

www.disabilitycanhappen.org 43 Personal possessions
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Employees don’t think about
taking steps to protect that

Income.

* Nearly 40% have not thought about protecting it.

» Only 22% said they have disability insurance so (they think) it's not of
concern.

* Only 13% said they have enough savings to pay bills.

HOW EMPLOYEES ACT

“I've never really thought about
protecting my income.”

Attitudes towards preparing
for a disability

“I don’t think about it because | have
disability insurance.”

“Disability won't last long, so there’s no
real need to plan.”

13 “I have enough savings to cover my bills.”

www.disabilitycanhappen.org
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Employees believe that others

can become disabled at any
time.

Possibly because most respondents view disability as
“accidental,” only 6% think they can do anything to avoid it.

RESEARCH FINDINGS

% of respondents who
said each of the

following reflects their
beliefs about disability

“It can happen to anyone at any time.”

‘ “Most disabilities can be avoided through healthy lifestyles.”

“It happens infrequently.”

‘ “Disabilities are usually the result of someone being careless.”
‘ Other
[

“Most people who become disabled have inherited certain
www.disabilitycanhappen.org traits that cause them to be that way.
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Employees deny the likelihood that a

disablility could happen to them.

64% think their odds of disability are 1% or 2% during their working years
The actual odds are at least 10 times higher than employees think
Wage Earners don’t (won’'t? can’t?) believe their present “good” health could change

They believe “their” chances....are lower than the “other guy’s”
RESEARCH FINDINGS

% of respondents who % of respondents who

odds of believed these were the odds believed these were the odds _ _
becoming % of the “average” American of becoming disabled 64% think their own
disabled becoming disabled: themselves: chance is 1% or 2%
L in 100

1in 50 2% 23% 20%

1in 25 4% 23% 14% NOTE:

% o Knowing someone
1in 10 10% 14% 107 with a disability
: 0 % % causes_emplo_yees to

Lin5 20% o o perceive their own
1in 3 3304 4% 7% chances are higher

www.disabilitycanhappen.org 20



Employees think most

disabilities

are caused by Injuries.

* 71% believe that disabilities are most likely caused by serious accidents.
» 45% cited stroke as a likely cause.

» 43% said cancer would cause a disability.

 Visible, one time, catastrophic events are perceived as common causes

EMPLOYEE PERCEPTIONS

% of employees who think
disabilities are very or somewhat
likely to be caused by a serious
accident

Serious accident

www.disabilitycanhappen.org

% of employees who rated each cause for disability
as “Very” or “Somewhat likely”

Serious accident FEY 71%
Stroke [ 45%
Cancer [INININGEGEN /3%
Heartdisease " 40%
Paralysis [ 32%
Injuries at work [ 32%
Muscle or bone pain NG 26%
Depression/anxiety [ 14%
Lifestyle | 12%
Substance abuse | 8%
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Studies show most disabilities

are caused by illnesses.

Insurance industry statistics report that fewer than 1 in 10
long-term disability claims result from injuries.*

INDUSTRY STATISTICS

% : , ,
% of new long-term disability 267 Musculoskeletal/Connective Tissue Disorders

claims caused by each of 15% cancer
the following 9% Cardiovascular/Circulatory Disorders

Injuries and Poisoning
8% Complications of Pregnancy and Childbirth
8" Mental Disorders
7% Nervous System—Related

17% Other

Injuries

www.disabilitycanhappen.org
* CDA 2010 Long-Term Disability Claims Survey; Disability Claims by Diagnosis
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Employees think most

disabilities will last a long time.

Nearly:

» 70% said a disability would keep a person out of work for 1 year
or more.

* One-third said a person with a disability would never return to work.

EMPLOYEE PERCEPTIONS

% of respondents who Less than 1 month H1%
believed that a disability 1 to 3 months T 7%
typically lasts the following 410 11 months NN 23%

lengths of time
1to 5 years NN ©0%
More than 5 years [ 8%

MoSLIKEIY 1ever 1 1 31,

return to work

www.disabilitycanhappen.org

68% estimated
more than one year

Nearly 1 outof 3
estimated that a
disability would
prevent someone from
ever working again

23



Studies show most employees

don’t have long-term disability

orotection.

Industry statistics reveal: Yet. ..

» Often fewer than one half
choose it when it's offered

0% ™

In addition:
of employees are not * Fewer than 5% of disabilities
covered by private long term are caused by on-the-job injuries
disability insurance* that qualify for workers’ comp

* Qualifying for Social Security
Disability Insurance is difficult

www.disabilitycanhappen.org
* Social Security Administration, Fact Sheet, Jan. 31, 2007
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Employees think they’re

covered for income loss by
some other source.

o Approximately 40% say they'd rely on employer-funded
sick/vacation leave benefits if they became disabled.

» Other perceived top sources of income included disability
Insurance payments, a partner’s income, credit cards and

loans.
Income source % ranked 1st, 2"d or 39 highest

EMPLOYEE REACTIONS Employer payments for sick .
leave and vacation [ ENEGENGEG_G_G /2
Where would the money Disability insurance payments [ EGTITNG 35"
come from to pay my bills? Your spouse or partner’s income | ENEGEGNNGTG 36"

Debt NN 3/
Help from friends or family = 32%
Selling possessions = 32%

Retirement savings account | 31%
Government programs | 30%
Household savings | 24%

www.disabilitycanhappen.org
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Key Finding — Phase Il — Advisers

There is a gap
between advisers’
predictions...

...and wage earners’
perceptions about
disability.

www.disabilitycanhappen.org
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Wage Earners Advisors

Which of the following best describes your belief about disability?

It can happen to anyone at any time 24%

Most disabilities can be avoided through healthy lifestyles l ?:;

It happens infrequently i 45%

[

Disabilities are the result of someone being careless H%gﬂ "

2%
Other L 300

Most people who become disabled have inherited certain traits | 1%
from their parents that cause them to be that way 2%

0% 50%
www.disabilitycanhappen.org

83%

e

® % of Consumers who
said this best
describes their belief

m How Advisors
predicted consumers
would respond

100%

27



Wage Earners Advisors

Prediction for average odds of disability

i 31%
Atleast 1 in 100 “
X 23%
. m'Worker's Predicition for
20%
1in 10 1494 m Advisors' Predictions for
20% Average Client
: 5%
LR E—
: 4%
T — 12
0% 10% 20% 30% 40%

www.disabilitycanhappen.org



Wage Earners Advisors

If you were to become disabled, what would be the likely cause?

Predicted Causes of Disability

Substance Abuse |———— 13% -
Lifestyle |———— 157 =
D pressioN ANX ity | — 320
MUSCle OF Bone Pain | ——— 7 » Consumer - Belief
Work Injuries | ———— 2/ aboutsel
® Advisor - Belief
Paralysis | | —32% about Client
Heart Dise s | .
CanC e | —— 57
S ———
Serious Accident | ey 7504

0% 20% 40% 60% 80%
www.disabilitycanhappen.org
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Wage Earners Advisors

How long do you think a person who is disabled is typically out of work?

1%

Lessthan 1 month og

1 to 3 months Kl

|

26%

23% 1 % of Consumers Estimating

4 to 11 months 36%  this Length of Disability

e | oy e Longnt Dy
More than 5 years F 5%
Likely never to return to work P 31%
Dé& 1[";% 2[2;°;{; 35% 40%

www.disabilitycanhappen.org

30



Wage Earners Advisors

How would you pay your bills if your paycheck stopped?

Where would the money come? -
Sick Pay and Vacation Leave | By . 42% } =

Disability Insurance Payments m 38%
Spouse or Partner's Income m 36%
- " % Consumers ranked
Loans or Credit Cards | = (. in top 3 out of 10
Selling Possessions | 551
Help from Friends or Family m 45%
Retirement Savings _3{3?./:,
Government Programs m 379%
Household Savings and Investments [ 31

0% 10% 20% 30% 40% 50% 60%

m Advisors' predictions

www.disabilitycanhappen.org
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Next Steps

Understand better what wage earners believe about disability.
Asking the right questions will lead to the right answers.

Educate wage earners about disability.
Correct misconceptions and offer information to help American workers
understand and lower the risk of its financial impact.

Review existing coverage and benefit programs with wage earners.
Make sure they understand how each one works, how much they’ll receive, and if
it's sufficient to pay bills.

Help wage earners to take action.
Show them how to take care of their physical and financial health.

Share your expertise.
Help them design and implement solutions to protect their income.

www.disabilitycanhappen.org
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CDA Tools and Resources

CDA Develops and Distributes Tools for:
Employees
Employers
Advisors
Media members

Member companies

CDA carries out its mission of raising disability awareness
among American wage earners by communicating directly with workers,
but also by leveraging channels such as advisors, employers, the media,

and insurance companies.

www.disabilitycanhappen.org
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CDA Tools and Resources

www.DisabilityCanHappen.org

Disability Statistics — Common Causes — Disabillity
Awareness Quiz

Annual Long Term Disability Claim Studies
Research Studies
Charts and Graphs Library

Personal Disability Quotient Calculator (Online and
Paper; new Spanish version)

Five Questions Every Worker Should Ask

www.disabilitycanhappen.org
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CDA Tools and Resources (cont.)

®
Interactive Financial Security Planning Tools
Income/Expense Review
Income Replacement Benefits Inventory
Personal Financial Security Plan
Disability Awareness Quiz
Webinar: Disability Update: Timely Tips, Trends and
Topics for 2010
Real Life Stories Please Visit our
Website and Learn
Monica’s Story Video About —and Use —the
Tools and Resources

Wellness Information and Links

www.disabilitycanhappen.org
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Tools and Resources: Charts and Graphs Library

\yl

. Download CDA Graphs and Charts...
W47 bisasivir awareness ...add them to presentations, proposals
and marketing materials

CDA 2010 Long-Term Disability Claims Survey Disability Claims by Diagnosis

V
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CDA Tools and Resources (cont.)

New Stuff Coming Soon:
Advisor Disability Divide Report

2011 Long Term Disability Claim Study
CDA on Facebook

CDA’s www.DisabilityCounter.org:

urrent Month, | @

Please Visit our
Website and Learn
About — and Use — the
Tools and Resources

www.disabilitycanhappen.org
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Media Outreach: CDA In the News
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Councll for Disablility Awareness

Resources

Link to the Phase | Disability Divide Report
http://www.disabilitycanhappen.org/research/producer/

Personal Disability Quotient (PDQ) Calculator
www.whatsmypdqg.org

Council for Disability Awareness
www.disabilitycanhappen.orqg

Email: BarryLundquist@disabilitycouncil.orqg

Phone: 207-774-2634

www.disabilitycanhappen.org
41
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Thank You!
@{ COUNCIL FOR Please contact your local Plus

DISABILITY AWARENESS Group office for more information.

“Raising Public Awareness About Disability”

Go to www.plusgroupus.com ...
...or call 800/831-1018

Barry Lundquist, CLU — President

www.disabilitycanhappen.org
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